
“Catch” them being good 

When a child is behaving well, comment on it! 

(Aim for 5 positive comments for every 1 time 

you tell them they’re doing something wrong.) 
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Let them work it out 
For a low-intensity conflict between kids:  

Instead of intervening right away, sit back and 

see if they can resolve it themselves. 
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Connect to Correct 
FIRST move closer, get down to their level 

and establish eye contact.  

THEN tell them what you want them to do. 
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Role Model 
Behave the way you want the child to behave. 

Kids are great at copying what they see. 
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Re-Direct 
Tell them what other action they could 

do with that same object. 
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Tell them what other object they could 
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Offer Choices 
Offer a maximum of 2 options to a child under 2 

3 options to a child under 3 

 

[Note: Don’t offer choices to a very upset child. 

They can’t make decisions in that state.] 
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